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0 nopsiake paccmorperust oopawmenuii rpaxxaan B MOY Illunosckoii CI

1. O61ue nosoKeHus
I.1. Hacrosiee I1onoxeHue onpeaenser NopsaoK yyera, perucTpaluH, paccMOTPEHH s
U paspenteHns obpalleHnii rpaxian B MyHuIMmaIsHOM 0611eo0pa3oBaTeibHOM YUPEXKACHHH
[lInnoBcKoii cpeHeii LIKOIBI, @ TAKKE KOHTPOJIb 38 UX UCIOTHEHHEM.
1.2. Peryaupyiomee peficrBue ITonokeHHst pacrpocTpaHseTcss Ha oGpaiieHus,
IOJy4YCHHBIC B NMHCBMCHHOW MIIM YCTHOW ()OpME Ha JIMYHOM IIpUeMe aupekropom MOY
[Innosekoii CIL, mo moure, TenedoHy, 1EKTPOHHOM MOYTE ¥ MHBIMH MHPOPMALIMOHHBIMH
CcUcTeMaMu 00IIEro MmoJib30BaHus.
1.3. Paccmotpenne obpawenuii rpaxkaan B MOY 1lnnosckoit CII pernamenTHpyercs
CIEAYIOMMHA HOPMATUBHBIMU IIPABOBBIMU aKTaAMH;
» Koncrurynueit Poccuiickoit ®enepauuei;
» DenepanbHbiM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoii

Denepanumn»;

» @enepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 (pea. ot 27.12.2018) «O nopsiake
paccMoTpenns obpaluenuii rpaxaan Poccuiickoit ®enepaummy;

« OenepansHpiM 3akoHOM Poccniickoit ®enepaumu ot 27.07.2006 Ne 149-d3 «O6
uH(OpMaLMH, UHPOPMALIMOHHBIX TEXHONOTUAX H O 3alIHTe HHPOPMALIHNY;

 ®eznepanbHbiM 3ak0HOM P 01 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JAHHBIXY.

1.4. OcHOBHBIE TEPMHUHBI, UCTIONB3yeMble B [T010MKeHNM:

Obpawmenne rpaxnanuna (1anee — O6pawenue) — HanpasierHoe 8 MOY 1lnnosckoit
CHI mmd KOHKPETHOMY JOJUKHOCTHOMY JIMIY, B NHChbMEHHON (opMe Win B (hopme
JICKTPOHHOTO JOKYMEHTA, MPEIOKEHHE, 3aABICHUE WK jKan00a, a TakKe YCTHOe obpalieHne
rpaKJaHUuHa.

Ilpeanoxenne — peKOMEHIALMs PaXKAaHMHA MO COBEPIICHCTBOBAHMIO A€ATEIbHOCTH
YUPEKICHHUS.

3asiByieHHe — IPOCK0a rpaXkIaHMHA O COACHCTBUM B peaiu3aliii ero KOHCTUTYLIHOHHBIX
npaB ¥ CBOOOJ WM KOHCTHUTYLMOHHBIX NpaB M cBOGOA APYrMX JHL, Ju60 COOBIIeHHE O
HAapyHICHHH 3aKOHOB M MHBIX HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB, HEJOCTAaTKax B pabore
YUPEKACHUS U NOJDKHOCTHBIX JIHLL, JINOO KPUTHKA AESATEIBHOCTH YUPEKICHUS U JOIKHOCTHBIX
JINLL.

Kanoba — npocsba rpak1aHuHa 0 BOCCTAHOBIEHMH W 3ALIATE €ro HapyLIEHHBIX Mpas,
CBOOO/ MM 3aKOHHBIX MHTEPECOB JIMG0 MpaB, CBOGO/ MM 3aKOHHBIX MHTEPECOB APYTUX JIULL.
1.5. CBenenns o mecre Haxoxaenus MOY Illumosckoii CIII, mouToBoMm ajpece s
HAMpaB/IeHUA OOpalleHHi, O TenepOHHBIX HOMEPAX M aAPece >JIEKTPOHHOW MOUTH s
HaNpasJIeHNs 0OpaIeHni; HHYOPMALKA O INYHOM TIPUEME TPAXKIAH AUPEKTOPOM LIKOIBI, €10
3AMECTUTEIAMM  PasMELIAlOTC Ha HMHGOPMALMOHHOM CTEHAE W obuLmaTbHOM  caiite
YUPEKACHUS B MHPOPMALIHOHHO-TEIEKOMMY HUKALIMOHHOM ceTH «MHTepHeT».

1.6. OGpammenus rpakgan MOryT GbITh HarpaBJIeHBI:



o mouroi Poccun no anpecy: 433391, YiesHoBckas oGnacts, CeHruneeBckuil paifon,
c.IlIunoska, yn.Bomonapckoro, nom 17;
 DJIEKTPOHHOM MoYTOM 1no azxpecy: shlscool@yandex.ru;
« 110 Tenedony: 8(84233) 2-34-48.
1.7. Bece obpamenus rpaxkaaH, NOCTYNAOIIME B YUPEKICHUE MOIEKAT 00A3aTENBHOMY
PacCMOTPEHHUIO.
1.8. Orka3 B mpueme oOpaleHHi, pacCMOTPEHHE KOTOPBIX BXOAWT B KOMIETEHLIHIO
YUPEKICHUS, HEJOITY CTHM.

2. IIpaBa rpazaaH u 00S13aHHOCTH A0JUKHOCTHBIX 1y MOY IIunosckoii CLLI
IPH paccMOTPeHHH o0paleHuii

2.1. Ilpu pacemorpennu obpamenns MOV Illunosckoit CIL rpaxjaHuH UMeET Npaso:
2.1.1. IlpeacTaBnsats AOMOAHUTENBHEIE JOKYMEHTEI X MaTepualsl In60 o0pauarses ¢ npockooii
00 uX ucTpeboBaHUH, B TOM YHUCIIE B AIEKTPOHHOI (opMme.
2.1.2. 3HAaKOMHTBCS C JIOKyMEHTAMH W MaTepHalaMH, KacCaroLIUMHUCSH PacCMOTPEHHS
oOpalueHus, €Clii 3TO HE 3aTparuBaeT IpaBa, CBOOObI M 3aKOHHBIE HHTEPECH! APYTHX JUL| U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepuajlax HE COJAEp:KaTrcs CBEJEHMS, COCTaBISAIOIINE
rOCyapCTBEHHYIO WIH HHYIO OXPaHsAeMyIo (eepalbHBIM 3aKOHOM TaiiHy.
2.1.3. Tlomy4aTh MUCHMEHHBIl OTBET IO CYLIECTBY MOCTABJIEHHBIX B OOpallleHHH BOIPOCOB,
YBEIOMJIEHHE O Mepeajpecalny MMCbMEHHOro o0palleHust B rocy1apCTBEHHBIN Oprad, oprat
MECTHOTO CaMOYIPAaBJICHHS WIH JOUKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOIMT
pelIeHKE MOCTABJIEHHAIX B 00pallleHHH BOIPOCOB.
2.1.4. OGpamatecsa ¢ kajoGoi Ha NPUHATOE MO OOPAIIEHMIO PEIEHHE HIM Ha ACHCTBUE
(Ge3zelicTBre) B CBA3M C pPaCCMOTPEHHEM OOpaLIeHUs B aAMUHUCTPATUBHOM U (MIH) cyae6HOM
NOpsAZIKE B COOTBETCTBUU C 3aKOHOAATE/ILCTBOM Pocculickoit ®enepanmu.
2.1.5. OGpammarhbcs ¢ 3asBISHUEM O MPEKPAIIEHNN PACCMOTPEHUS 0OpaIeHHUS.

2.2. NomxuoctHeie muina MOY Ilunosekoit CIL:

2.2.1. OGecrneunBaroT OOBEKTHBHOE, BCECTODOHHEE M CBOEBPEMEHHOE pACCMOTpEHHE
obpaileHuii rpaxiad, B ciydae HEOOXOAMMOCTH — C YYacTHEM TIpaXkJaH, HANPaBUBIIHX
oOpalieHus.

2.2.2. 3anpaliMBalOT, B TOM YHCIIE B 3JEKTPOHHON (opMme, HEOOXOAUMBIE T PACCMOTPEHHS
o0pallieHu# JOKYMEHTBI U MaTepHaibl B IPYTHX FOCYJapCTBEHHBIX OPraHaX, OPraHax MECTHOTO
CaMOYTIPaBJICHHA U Yy MHBIX OJDKHOCTHBIX JIMIL, 32 UCKIIOUCHHUEM CYJIOB, OPraHOB J03HAHUS U
OpraHoOB IIPEJBAPUTEIBHOTO CIIEACTBHS.

2.2.3. IlpuHMMAaIOT MepBI, HAaTpaB/ICHHbIE HAa BOCCTAHOBIEHHE MM 3AIUTY HAPYIICHHbIX 1pas,
CBOOO/I ¥ 3aKOHHBIX HHTEPECOB IPaXIaH.

2.2.4. [latoT MMCHMEHHBIE OTBETHI 110 CYIIECTBY NOCTABICHHBIX B 0OpAIeHIH BOIIPOCOB.

2.2.5. YBeAOMIISIOT IPaXKAaHMHA O HATIPABICHHH ero o0palleHus Ha PacCMOTPEHHE B APYToii
FOCyapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYINPAB/ICHUS WM HHOMY AOKHOCTHOMY JIHILY
B COOTBETCTBHMH C UX KOMIIETEHIIUEH.

2.3. KondunenuuanpHele CBeACHHS, CTABIINE M3BECTHBIMU AOKHOCTHBIM JIHIIAM rnpu
paccMOTpeHMH 00pallleHNi rpakaa, He MOTyYT GBITh MCIIONB30BAHbI BO BPE/ 3TUM IPAsKAAHAM,
B TOM YHCIIC, €C/IM OHM MOTYT IOBJICYb YIIEMJICHUE YECTH U JOCTOMHCTBA FPa/IaH.

2.4. OCHOBHBIMHU TPeOOBAHMSIMH K KAYECTBY PACCMOTPEHMS 0OPALICHIH ABIISIOTCA:

* JIOCTOBEPHOCTH MPENOCTABISEMON 3ajABUTENSAM MHPOPMALUKM O XOJAE PacCMOTPEHMS
oOpaleHus;

* YETKOCTh B M3JI0)KEHUH HHOpMALINHY;

* TOJIHOTa HHPOPMHUPOBAHMS 3aABUTENEH O X0/ PACCMOTPEHHS 0OpaIICHHS;



* YHOOCTBO M JOCTYIHOCTH TONYYEHHUS MHQOpMALMK  3aABUTEIAMH O MOPSIKE
paccMOTpeHHs o0paleHui.
2.5. TpeGoBaHus, YUYHTHIBAIOIIHE OCOBEHHOCTH paboTel ¢ OOpalleHUsIMK IPakaaH B

3JICKTPOHHOH (hopme:

 ofecrieueHHEe BO3MOXKHOCTH MOJYYEHHS 3asBUTEIAMU uHpopMaumu o pabore c
OOpalIeHNAMU Ha CaiiTe yYpeKAeHHUS;

» o0ecrieyeHHe TpPH HANpPaBIEHUH 3asBUTEIEM oOpaiienuss B (opMe 3JIEKTPOHHOrO
AOKYMEHTa MpPEICTABICHHS 3aBUTEIIO YJIEKTPOHHOTO COOOIUEHHUS, MOATBEPIKAAOIIEr0
NOCTYIUICHHE OOpAalleHusl B yUpexKIEHHE.

3. PaccmoTpenme nuceMeHHbIX 06pamenuii 1 o6pauien uii rpazkaaH,
NOCTYNHBIUHX I10 3JIEKTPOHHOM nmoyTe

3.1. Tlocrynaroume 8 MOY Ilunosekyio CIL nucsMeHHbIe 00palleHus: TPUHUMAIOTCS
CEKPETApeM YUpesKICHuU,

3.2. B uensax oGecneyenus 6e30nacHOCTH Mpu paboTe ¢ MUCbMEHHBIMU O0paIeHUIMH
OHU OUIENKAT 0053aTeILHOMY BCKPBITHIO U NIPEBAPHTENIBHOMY IPOCMOTPY.

3.3. Ilpu npueMe MUCHMEHHBIX 0GPALCHUH:

- IPOBEPSETCA NPaBUIBHOCTH a/IPECHOCTH KOPPECTIOHACHIIMH;

- BCKPBIBAIOTCS KOHBEPTHI, POBEPSETCS HATHYUE B HUX JOKYMEHTOB;

- TIOCTYNUBIIHE C MUCHMOM JIOKYMEHTBI [OAKANBIBAIOTCS MO/ CKPENKY MOCIE TeKCTA HChMa,
3aTeM MOJKA/IBIBAETCS KOHBEPT.

3.4. Owmboyno (He 1O aapecy) NpHUCIAHHBIE MHCHMA BO3BpALIAKOTCA Ha MOYTY
HEBCKPBITBIMH.

3.5. IluceMeHHbIe OOpaleHus u oOpalieHus rpakiaH, NOCTYIHBIIHE B yupexaeHue,
PCTUCTPUPYIOTCSA CEKPETapeM B TEUCHHE TPeX JHEH ¢ MOMEHTA MX MOCTYIUICHHS.

3.6. IlucemenHsble oOpatuenus u oGpareHus IpaXK/iaH, MOCTYNMBLIKE B YUPEKACHUS 110
NICKTPOHHOH  moyTe,  perucTpupyroTes B JKypHase perucTpauun  oOpaiieHuii
rpakaaH(npuiokeHue 2).

3.7. XKypuan perucrpaumu o6pareHnii rpaxaaH BKIIOYaeT B ceGst CIIeIYIOLIHUE PA3AEIIb:
PErucTpalMOHHBIN HOMED;

JlaTa perucTpanuu obparieHus;

BUJ niepeiaun oOpaieHus (II0YTOM, 37IeKTPOHHOM MOYTOMH 1 s 51 80
CBE/ICHHUSL O TIOBTOPHOCTH U 00 OCYIIECTBICHUM KOHTPOJIS;
(hamunus, UM, 0TYECTBO 3asIBUTENIS, €ro azpec;

aHHOTaUuA (KPaTKoe coiepKaHue 00paIleHus);

CPOK HCIIOJIHEHHsI 0OpaleHus;

Pe30moLKA (HCIIONHHUTEb, COEPIKAHUE TTOPYYEeHus, aBTOp, Jarta);
OTMETKa 00 MCTIOIHEHHHU 00palleHH s,

Ecii oGpaiuenne KoIeKTHBHOE, TO perucTpupyeTcs aBTOP, B aJpec KOTOPOro MpOCsT
HaIpaBUTh OTBET.

3.8. Ha xaxmom obpawmenun mpocrasisercs mara PETUCTPAalMU U PETUCTPAIMOHHBII
HOMeP.

3.9. Anonnmusle obpamenus (o6paiuenue una (rpynnet aui) 6es ykasanus Gpamusinm,
MMCHHM, OT4eCTBA, ajipeca, J[aTel, JMYHOM MOANMCH) HE MOUIEKAT PErucTpauuu u
COOTBETCTBCHHO PAaCCMOTPEHHI0. AHOHHMHBIE OGpAleHHMS, COACpXKalllMe CBEACHHS O

F'OTOBAIIEMCSA HJIH COBEPIIECHHOM NPECTYINICHUH, HE3aMEIIUTEIbHO HallpaBJIAKOTCA )1
IIPOBEPKH B IIpaBOOXpaHUTEIbHbBIEC OpraHsl.



3.10. ITpoweamme perucTpanuio oOpameHus rpaXaaH B 3aBUCUMOCTHU OT COJEpIKaHuUs
BOIIPOCA B TOT K€ JIEHb HAIIPABIAIOTCS VISl PACCMOTPEHUS IUPEKTOPY YUPEKIACHHS.

3.11. OOpameHus rpaxjaH IO BONpPOCaM, HE OTHOCAIIMMCA K KOMIIETEHLMH
YUpeXJICHUs, B TeueHue 7 (CeMH) IHEH CO JHA UX PEerucTpalluy MEPechlIaloTCsl CeKpeTapem B
COOTBETCTBYIOLI[€ OpraHu3alMd MWJIM COOTBETCTBYIOILUEMY JO/DKHOCTHOMY JIMILY, B
KOMIIETEHLIMIO KOTOPBIX BXOJAMUT peIIeHHEe TMOCTaBJIEHHBIX B OOpalleHHH BONPOCOB, C
YBEIOMJIEHHEM IpakJaHMHA, HallpaBUBLIEro oOpalleHue.

3.12. OcHoBaHusA AJ1 OTKa3a B paCCMOTPEHUH 0OpalleHus:

- B NHUCbMEHHOM OOpalleHud, OOpallleHHH MO 3JIEKTPOHHON IMoYTe HE yKasaHbl (amuius
rpakJaHNHA, HAMpaBUBLIEro obpalleHne, WIK aapec, 0 KOTOPOMY JOJKEH ObITh HarpaBiieH
OTBET;

- B 00pallleHHH COAEpHKaTCs CBEAECHUS O MOArOTaBIMBAEMOM, COBEPIIAEMOM MM COBEPIIEHHOM
MPOTUBONPABHOM [ESHUM, a TaKXke O JHIe, €ro MOATOTaBIMBAIOLIEM, COBEPILAIOILEM HIIU
coepmuBuieM. OOpalieHue NOUICKUT HANpPaBICHUI0 B TOCYJapCTBEHHBIH OpraH B
COOTBETCTBHUHM C €r0 KOMIIETEHIUEH;

- TEKCT MUCbMEHHOr0 00pallieHus He MOJAAeTCs IPOYTEHHUIO;

- TIOJIHOMOYHMS TIPEACTAaBHUTE/IA 3aABUTENI HE IOATBEPKAECHBI B IOPsAJKE, YCTAHOBJIEHHOM
3aKoHoJareabcTBOM Poccuiickoit denepaunu (B ciyydae noaayu xanoodsl).

3.13. O6paienue MoxeT OBITh 3apErHCTPUPOBAHO, HO HE PACCMOTPEHO I10 CYILECTBY,
€CIIH:

- o0palleHue Toro e Juua (rpynisl JIKL) U M0 TeM e OCHOBAHUAM OBLIO paHee pacCMOTPEHO
¥ BO BHOBb MOCTYNMUBIIEM OOpalieHHH OTCYTCTBYIOT OCHOBAHMA JUll TMEPECMOTpa paHee
IPUHATOIO PELICHHUS;

- 10 BOMpOCaM, COAEp)KalMMCs B OOpalleHuH, UMEETCsl BCTYNHBILEE B 3aKOHHYIO CHILY
cyneOHoe peuieHue;

- o0paleHue HampaBJIEHO JIMLOM, KOTOpPO€ IPU3HAHO HEAeecnoCOOHBIM pelleHHeM Cyja,
BCTYIIMBLIMM B 3aKOHHYIO CHILY;

- oOpamieHMe MOAAHO B HHTEpecax TPeThUX JIML, KOTOpBIE BO3PAXAIOT IPOTHB €ro
paccMOTpeHus (KpoMe HeeecrioCOOHBIX JINII);

- o0OpailieHre COAEPIKUT HELEH3ypHbIE MO0 OCKOPOMTENbHbIE BBIPAXKEHHS, YTPO3bl JKU3HHU,
3JI0pOBBIO ¥ UMYLIECTBY AO/KHOCTHOTO JIUIIA, @ TAK)KE YICHAM €ro CEMbH.

3.14. B cinyyasx, yKa3aHHBIX B IyHKTe 3.12 HacTofwero pasaesa, JHULO, HallpaBUBIIEe
o0Opalienye, ONoBEIIAeTCs O JaHHOM PELICHUH C yKa3aHUEM OJTHOMU U3 NepeUnCICHHBIX IPUYNH.

3.15. Ilo mucemMeHHOMY OOpalneHuio 1 00paleHuIO, MOCTYITHBIIEMY IO 3JIEKTPOHHOM
I104Te, PyKOBOAUTEIEM JO/DKHO OBITH IPUHATO OJHO U3 CIEAYIOUIMX PEIIECHHM O:

- IPUHATHH K PACCMOTPEHHIO;

- HAMpAaBJICHUHU B JPyTrUe OpraHu3aluy U yUpeKIeHHS;

- NpUOOIIEHHUHM K paHee NOCTYNUBLIEMY 00palleHHUIO;

- COOOIIEHUH TPaXXTAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHS €ro 00palleHHs;
- COOOIIEHNH IPaXKTaHUHY O MIPEKPAILCHNH TIEPEHCKH.

3.16. JlupekTop y4YpexKIEHMs paccMaTpuBaeT OOpalleHWs IPakKIaH W ONpesesseT
JOJKHOCTHOE JIMLIO, ¥ CPOKHU MOATOTOBKH OTBETA 3asBUTEIIO.

3.17. JIo/DKHOCTHOE JIMIIO TOTOBMT OTBET Ha NMHCbMEHHOE OOpalleHHe TIpakiaH, M
TMIEPEALT €ro CEKpeTapro Ui IOANKCH AUPEKTOPOM, PETUCTPALIMU U OTIIPABKY Ha yKa3aHHBIM
TPaXJAAHUHOM IIOYTOBBIH a/Ipec ¢ yBeIOMIICHHEM, TH00 (1) Ha aJipec 3JeKTPOHHOM MOYTHL.

3.18. OTBeTCTBEHHOCTh 332 CBOEBPEMEHHOE, BCECTOPOHHEE M  OOBEKTUBHOE

paccMoTpeHue OOpallleHHMH B pPaBHOH CTENEHM HECYT BCE YKa3aHHbIE B pE30JIOLUM
MCTIOJTHUTEJTH.



3.19. Eciiu B nopyueHu# 1o 06palieHnio HeCKOIbKO HCTIOIHUTENeH, TO OHH He nosjHee,
yeM 3a 5 (mATh) AHeM 10 MCTeYeHMs Cpoka OTBeTa Ha obpalleHue, MpeaCTaBISIOT
OTBETCTBEHHOMY HCITOJIHUTEIIO OTYET JJIs COCTABICHHUS OTBETA.

3.20. VWcnonHeHHBIMH CYMTAOTCS O6paIeHHUs TPaXKJaH, €CJIH pacCMOTPEHBI BCe
[IOCTAB/ICHHBIC B HUX BOMNPOCHI, MPUHATH HEOOXOAMMBIE MepHl M aBTOpPaM  JIaHbI
HCYEPIIBIBAIOIINE OTBETHI.

3.21. B ciyuae, ecnu IaHHBIX, YKa3aHHBIX B OGPALEHHH, HEJOCTATOYHO IS MPUHSTHS
OKOHYATE/IPHOTO PCIICHUS, 3alpalllMBAlOTCd HEOOXOAMMbIE MaTepualibl A 3aKIIOYEHUS U
00OCHOBaHHOTO NPUHATHS PELICHUS.

3.22. O6pamieHus rpaciaH paccMaTpUBalOTCS B TeueHue 30 (TpuauaTH) JHEH co AHA UX
PCTHUCTPAlLlH, €CIH B PE30IOLMM HE yKa3aH JpYroi cpok ucnoiHenus. OGpaiieHus, He
TpeGyIoLIKe 10TOMHUTEIBHON IPOBEPKH 1 U3y YeHHS, paccmaTpuBaroTes B Teuenue 10 (necsaru)
aueil. OKOHYaHHEM CPOKa PACCMOTPEHHs 0OpaIeH s CYMTAETCS 1aTa peLIeHUs Bompoca.

3.23. Ilpu HEBO3MOKHOCTH HCIIONHEHUS OOpAIIEHHs B CPOKH, YCTAHOBJICHHBIE ITyHKTOM
3.22 HacTosuIero pasaesna, HeOOXOAMMO PEIINTh BOIPOC O MPOJUICHUH CPOKA paCCMOTPEHMS.
[Ipoanuts cpok paccMOTpeHHs 06paIeHns: MOKET TONBKO JUPEKTOp, HO He OoJiee YeM Ha OUH
MECHIL.

3.24. PesynbTaThl paccMOTpeHHs 06paIeHns cooBmAaTCs ero aBTopy.

3.25. McnonHuTeNb M JIMLO, MOAMMCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 3a TIOJIHOTY,
COACPXKAHME, ACHOCTD M YETKOCTh H3JIOKEHHS CYTH OTBETA, JOCTOBEPHOCTb CCHUIKM Ha
HOPMaTHBHBIE IIPABOBBIE AKTEHI.

3.26. OTBeTHI Ha OOpaINEHUs TPAKIAH TIOIIMCHIBAET JUPEKTOP YUPEIKICHMUS.

3.27. llpu paccMoTpeHun oOpameHus He JOIyCKAeTCsl pasrialleHue CBeIEHUIH,
CONEPXKAIMXCA B OOpAIleH!H, a TAKXKE CBEIACHMH, KACAIOMMXCA YACTHON JKU3HU rpakjaHuHa,
0e3 ero cormacus. Hudopmauus o NCPCOHAIBHBIX JAHHBIX 3asABUTENEH XpaHUTCA U
oOpaGatbiBaeTcss ¢ coGmojeHneM TpeGoBaHuMii POCCHHCKOr0  3aKOHOHATENLCTBA O
MEPCOHAIBHBIX JaHHBIX.

3.28. He sapnsgercs pasriameHueM CBeeHMIA, cozepKallluxcs B oOpalleHuu, mpu
HANpaBJICHUM [IMCbMEHHOTO OOpAalleHMs B TOCYJapCTBEHHBIH OpraH, OpraH MeCTHOrO
CaMOYNpaBJICHUS IM JIOJUKHOCTHOMY JIMIlY, B KOMIETEHLMIO KOTOPHIX BXOJIHMT pelieHue
MOCTABJICHHBIX B 00pallleHHH BOIIPOCOB.

3.29. Ilepen mepenaueif OTBETOB 3asABHTENAM Ha OTIPaBKy CEKpeTapb MpoBepseT
HAIMYMAE TIONIHUCEH, COOTBETCTBHE M HaJHYHe NPWIOXKEHUH, YKa3aHHBIX B OTBere,
NMPpaBUILHOCTL HAWCAHUs MHIEKCA MOYTOBOTO OTAENCHHs, aapeca, GaMHIMM W WHULHATOB
KOPpPECNIOHIEHTa U UCXOAIIET0 HOMEpPA MHChMa.

3.30. OdopmiieHHBIE HamIEKAIIHM 00pa3soM OTBETHI OTIPABIAIOTCA CEKpeTapeM
aJipecaTtaM IOYTOBBIM OTTIPABIICHUEM.

3.31. O6parmenus rpaxaad MOryTt NOCTYNATh B yYPEXKACHUE B JIEKTPOHHOM BHUJE, KAK
10 5JIEKTPOHHOI [OYTe, TaK U Yepes paszies opHIMAIBHOTO caiiTa.

3.32. OGpaienus, MOCTYNUBLINE HA OHLMATBHBINH IEKTPOHHBIN afipec yupeskaeHus,
IMOCTYIAIOT CEKPETAPIO.

3.33. Cekperapb, OTBeyaOLIHif 3a TIPHEM BJIEKTPOHHOM MOYTHI, IEPEALT MOCTYIUBLINE
00palIeHust TUPEKTOPY YUPEKACHHUS.

3.34. Jlupexrop paccmarpHBaer SJICKTPOHHBbIC OOpAlleHHs TpaKJaH M ONpenesseT
AOJIKHOCTHOE JIUIIO, CPOKH MOJArOTOBKM OTBETA 3aSBUTEIIO.

3.35. OTBeTCTBEHHBIE JHLA TOTOBAT OTBET B BUIE 00paTHOro coobuieHus,
COIIACOBLIBAIOT C AMPEKTOPOM H NIEPE/AIOT €r0 CEKPETAPIO PYKOBOAUTEI.



3.36. JlIo/KHOCTHEIE JIMLA, YKa3aHHBIE B NPUIOKEHHH Ne 1, HECYT OTBETCTBEHHOCTH 34
AOCTOBEPHOCTh HHPOPMALUH, coepKalelics B 00paTHOM coobIeHNH,

3.37. OtBer B Buze oOpaTHOro coobuienus HAMpaB/ISeTCA CEKpeTapeM Mo ajapecy
JJICKTPOHHOM MOYTSI, yKa3aHHOMY B 06palleHnH B Teuerue 30 AHEH C MOMEHTA MOJIyYEHHUSI.

4. JInunelii npuem rpaxaan

4.1. Jluunplit npueM rpaxigan B YUPEXKNCHUH OCYIIECTBIIACTCS JUPEKTOPOM M €ro
3aMECTUTEIIAMH B COOTBETCTBUH C rpadMKOM MpreMa rpaKJaH.

4.2. B cmyuae obpamenus TPOKNAHNHA K JMPEKTOPY MO CPOYHOMY C TOUKH 3pEHHS
TPKJIaHMHA BONPOCY, NPHEM JAHHOTO rpakAaHHHA OCyLIeCTBIAETCS B Omikaifiuee Bpems
HE3aBHCHUMO OT rpauka npuema.

4.3. Tlpu muunOM npueme TPOKIAHIH NPEABABIACT JOKYMEHT, yAOCTOBEPSIOLIMil ero
JIMYHOCTB.

4.4. Bo BpeMs IMYHOTO Mpuema T'PAKIAHUH JI€NIACT YCTHOE 3asBJIEHUE TUOO OCTARISET
MHCEMEHHOE 00palleHne MO CyLIecTBY 3aqaBacMbIX HM BOIIPOCOB, B TOM YHCJIE B IEJIfAX
TIPHHATHSL. MEP N0 BOCCTAHOBJICHUIO WIIH 3aIUTE €ro MM TPETBHX JIHL HAPYLIEHHBIX I1PaB,
CBOGOJ M 3aKOHHBIX HHTEPECOB.

4.5. Cozmepxanue ycTHOro O0pallleHHs 3aHOCUTCS B JKypHan yuera npuema rpaxkaan
(mpunoxenne Ne 3). B CIydae eciu M3JI0XKEHHBIE B YCTHOM O6palieHun (GakTel u
0OCTOATENBCTBA ABIAIOTCS OYEBHIHBIME U He TpeOyIOT JOMOIHUTENBHO NPOBEPKH, OTBET Ha
oOpamenne MoxeT GbITH JaH YCTHO B X0€ JIMYHOTO npuema. B octanbHbIX ciyuasx maercs
TIHCBMEHHBIH OTBET MO CYLIECTBY MOCTABICHHEIX B YCTHOM OOpalleHuH rpask1aHuHa BOIIPOCOB.

4.6. Ecniu B Xome nuuHOro [IPUEMA BBIACHACTCS, 4YTO pEIIEHHE TOMHUMAEMEIX
FPAKNAAHHHOM BOIIPOCOB HE BXOIHUT B KOMIIETEHITHIO YUPEXKICHUA, TPAKIAHUHY Pa3bACHACTCS,
KyZa u B KakOM NOPSIIAKE €My ciieyeT o6paTHThCS.

4.7. B xone nu4HOrO mpuema FPAXIAaHUHY MOXKET OBITH OTKA3aHO B paccMOTpeHUH ero
oOpalienus, ecim emy paHee GBI JaH OTBeT 0 CYHIECTBY IOCTABJICHHBIX B OOpalieHuu
BOTIPOCOB.

4.8. VYcrHele obpamenus TPAKNAH, TPUHATEIE 1O TenedoHy, B KypHaie He
PETUCTPHUPYIOTCS.

S. PesyabTaThi paccMoTpenus oOpamenuii rpaxaan

5.1. KoneuneiMu pesymnsratamu TIpEI0CTaBICHHUS PACCMOTPEHUSsI OOPALIECHUS SBJIAIOTCS:
- OTBET Ha BCE IOCTaBJICHHbIE B OGpaLieHun (YCTHOM, B MHCBMEHHOI dbopme i B dopme
SJICKTPOHHOTO IOKYMEHTA) BONPOCHI MM YBEAOMICHHE O nepeazpecoBanuy oOpalleHus B
COOTBETCTBYIOUIYIO OPraHM3alMIO WIH OpraH, B KOMIICTCHLHIO KOTOPOrO BXOIWUT pelieHHe
[IOCTaBJICHHBIX B 00paIlleHHH BONPOCOB;
- OTKa3 B pacCMOTPEHMH OOpalleHust (YCTHOrO, B IHCHMEHHOMN dopme wtu B popme
SJIEKTPOHHOIO TOKYMEHTA) ¢ U3JI0MKEHUEM NPHYHMH OTKa3a.

5.2. Tlpouenypa PacCMOTpeHus obpalleHus 3aBepiaeTcs IIyTEM HaImpaB/IeHHs OTBETa
WK OTKasa 1o CymecTBy OOpalleHus 3asBHTENS W TOJTyHCHHUS IpaKAaHWHOM pe3yJbTaTa

PacCMOTpeHNs OOpalleHHs! B NMUCEMEHHON WiIn YCTHO# (popme min B dopme IEKTPOHHOIO
JOKyMEeHTa.

6. Ananu3s o6pamenuii FPAKAAH, NOCTYNHBILHX B YYPeKIeHHE
6.1. Jlupexrop yupexnenus CHUCTCMATHYECKH aHAIM3HPYeT o6palneHus rpak/iaH,
COACPKAINMECS B HUX NPAKTHYECKUE 3aMEYAHHS C LeIbio CBOEBPEMEHHOI'0 BELISABICHHS U
YCTPAaHEHUs NPUYMH, NOPOXIAIOMX HAPYLIEHHE fpaB M OXPAHAEMBIX 3aKOHOM HHTEPECOB



rpaxcaa, o0oOuaeT npemioKeHus, TIPUHMMACT MEpBI 10 CHIKEHMIO KOJHYECTBA IKaso0,
YMCHBIICHHIO IIOBTOPHBIX 00paliieHuii.

6.2. Exeromno, mo pesyibrataM paboTel ¢ oGpamieHusIMu TpakJiaH, Ccekperapb
(opmupyeT order ¢ pa3GHBKON Ha MUCHMEHHEBIE W YCTHBIC OOpallleHus, 10 BHAAM M THUIIAM
oOpalleHuit U NpeaCTaBIseT ero Ha YTBEPIKACHHUE TUPEKTOPY YUPEXKICHHUS.

7. ®opMHpOBaHHeE e 1o o0palenusmM rpakaau
7.1. O6pamenus TPAK/1aH, KONMHMH OTBETOB HA HUX W JOKYMEHTEHI, CBA3aHHBIE C HX
paceMoTpenueM (paspeuenuem), opMUpPYIOTCS B fena.
7.2. llena, hopmupyemsie 1o o0palueHuaM rpakiaH XpaHsITcs B YUPEKICHHH.
7.3. Tlo UCTeYeHNHU yCTAHOBJIEHHBIX CPOKOB XpaHEHHUS JeJia MOAIEKAT YHUUTOKEHHIO.
7.4. OTBETCTBEHHOCTD 33 COXPAHHOCTD M KOMILIEKTHOCTE JAOKYMEHTOB 10 00palieH1sIM
TP@XJaH BO3/IaraeTCs Ha CEKpeTaps yUpeskIeHus.



Ipunoxenne Ne 1

INEPEYEHb
JIHLL, OTBETCTBEHHBIX 32 PaCCMOTpPeHHe 00pamenuii rpaxaan, NMOCTYNHBIUUX B
yupekaeHue
‘ NoNe Hanpasnenue nesirensnoctw, k KOTOpOMY OtBeTcTBEHHBIN 3a paccMoTpeHie .
n/n OTHOCHTCS 0OpalieHue obpatneHuit rpaxaan
! HanmenoBasune o6pasoBatessHOM OpraHHu3aliH,
1 MECTO HaXOXKACHHS, TeseoH, apec caifta, agpec Cekperapb
| SJIEKTPOHHOM MOYThI, PEKBH3HUTHI L___&" ., . :
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